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Position | Service Fee VAT Note
(AED)
1 First Application review and screening
e The applicant is reviewed and, if applicable, it is determined free of
whether they meet the personal requirements for applying for | charge
certification in accordance with ISO 17024. If the answer is positive,
the next step is taken, see item 2.
2 Basic application, auditing and certification fee
e Acceptance of application and registration of certification request 8.900 free
e Review of all application documents for completeness and
credibility
e Review of compliance with all certification requirements, including
compliance with the specifications in the checklist for requirements
1to 10
e  Creation and issuance of your certificate in digital form (PDF)
e  Creation and issuance of your ID card as a certified estate agent in
credit card format
e Creation of the certification certificate in digital form for use on
your website and/or in all other correspondence, digital or
analogue
2a Debit for Certification Rental or Sales only
If the applicant only seeks certification in the sub-sector of rental 6.900 free
and leasing (D-032-01) or in the sub-sector of purchase and sale of
real estate (D-032-02), the fee mentioned in point 2 shall be
reduced by AED 2.000 to AED 6.900.
3 Additional auditing and certification fee
e  This additional fee is only payable if the documents submitted are from free
incomplete, contain gaps or errors, and additional documents need 1.000
to be viewed and checked. up to
e |t depends on the amount of work involved in the supplementary 3.000
examinations; the minimum and maximum fees are specified.
4 Fee for auditing in case of recertification
e Review of all application documents for completeness and 4.900 free

credibility

Review of compliance with all certification requirements, including
compliance with the specifications in the checklist for requirements
1to 10

Creation and issuance of your recertificate in digital form (PDF)
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5 Hourly billing rate

e If necessary services not listed here are to be performed for and on 500 free
behalf of the customer, the certification body shall charge for the
time spent at the hourly rate specified here.

6 Discounts for companies, estate agencies and property agencies
Companies and agencies that employ more than one estate agent
receive discounts on items 1 to 4 if the individual
certifications/recertifications are applied for at the same time.
This discounts for certification are as follows

e 2 persons, each per individual certification 10%
e 3 persons, each per individual certification 20%
e 4 persons, each per individual certification 30%
e 5 persons, each per individual certification 40%

50%

e more than 5 persons, each per individual certification

Please note:

A certification is always valid only for the certified individuals personally. It
does not result in general certification for a company. Companies may
indicate in their external communications that they employ certified estate
agents, but only if these individuals are named personally.

Stating that all estate agents within the company are certified is only
permitted if this is actually the case.

Anything else constitutes a breach of competition law and may result in
fines.

Status of the list of services and fees: 01/01/2026
The current list of services and fees can be found at (http....), homepage certcouncil.eu, is always authoritative.
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